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Medicaid at a Glance

• 1.4 Million Members

• $11 Billion Budget

• Managed Care Delivery System 

• 90% of the Medicaid population

• Aetna, Anthem, Passport, Humana-

CareSource and Wellcare

• MCO contracts

 http://chfs.ky.gov/dms/contracts.htm

http://chfs.ky.gov/dms/contracts.htm
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BEHAVIORAL HEALTH 

SERVICES
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Rehabilitation Services

 Screening

Assessment

 Psychological Testing

Crisis Intervention

Mobile Crisis

Residential Crisis Stabilization

Day Treatment (Kids only)

Peer Support

Parent/Family Peer Support

Intensive Outpatient Program

 Individual Outpatient Therapy

Group Outpatient Therapy

Family Outpatient Therapy

Collateral Outpatient Therapy (Kids only)

Partial Hospitalization

Service Planning (MH only)

 Residential Services for Substance Use

Disorders 

 Screening, Brief Intervention and Referral

to Treatment (SU only)

 Assertive Community Treatment (MH

only) 

 Comprehensive Community Support

Services (MH only)

 Therapeutic Rehabilitation Program (MH

only)
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Behavioral Health Services

*.Court ordered services are not covered

 Services must be medically necessary as

determined by a medical or behavioral health 

professionalasindicatedinMedicaid’sState

Plan and regulations.

*907 KAR 17:020 Section 13 – Court ordered psychiatric services for under 21 and over 64 

http://www.bing.com/images/search?q=court+image&id=B85101666A9CBA7BD14ED8CE19BB88FE02BC5F52&FORM=IQFRBA
http://www.bing.com/images/search?q=court+image&id=B85101666A9CBA7BD14ED8CE19BB88FE02BC5F52&FORM=IQFRBA
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What services can I provide?

• Within scope of licensure

• Authorized by regulation

What if I am dually licensed?

• Only have to enroll into one provider type 

if licensure covers all performing services
 Example: LPCC and LCADC. You can provide mental health 

and substance use services under LPCC. Be sure to reflect 

appropriate credential when documenting.

• Otherwise, you must enroll in the 

provider type that covers your licensure 

BEHAVIORAL HEALTH SERVICES
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907 KAR Chapter 15

Individual, Group and Multi-Specialty Group Providers –

LCADC, LCADCA, CADC, RADPSS, MSG

• 15:010 Services: 

http://www.lrc.ky.gov/kar/907/015/010.htm

• 15:015 Reimbursement: 

http://www.lrc.ky.gov/kar/907/015/015.htm

Behavioral Health Service Organization - CADC

• 15:020 Services: 

http://www.lrc.ky.gov/kar/907/015/020.htm

• 15:025 Reimbursement: 

http://www.lrc.ky.gov/kar/907/015/025.htm

BEHAVIORAL HEALTH SERVICES

http://www.lrc.ky.gov/kar/907/015/010.htm
http://www.lrc.ky.gov/kar/907/015/015.htm
http://www.lrc.ky.gov/kar/907/015/020.htm
http://www.lrc.ky.gov/kar/907/015/025.htm
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BEHAVIORAL HEALTH SERVICES

907 KAR Chapter 17

• 17:015 Requirements and Policies for Providers: 

http://www.lrc.ky.gov/kar/907/017/015.htm

• 17:025 Utilization Management:  

http://www.lrc.ky.gov/kar/907/017/025.htm

• 17:035 External Independent Third-Party Review:  

http://www.lrc.ky.gov/kar/907/017/035.htm

• 17:040 Appeal and Administrative Hearing:  

http://www.lrc.ky.gov/kar/907/017/040.htm

http://www.lrc.ky.gov/kar/907/017/015.htm
http://www.lrc.ky.gov/kar/907/017/025.htm
http://www.lrc.ky.gov/kar/907/017/035.htm
http://www.lrc.ky.gov/kar/907/017/040.htm
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BEHAVIORAL HEALTH

PROVIDERS
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Provider Network Expansion

Prior to January 1, 2014 After January 1, 2014

 Behavioral Health Services

Community 

Mental Health 

Center (CMHC)

CMHC
Licensed 

Practitioner

Licensed 

Organization
Provider Group
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Provider Network
Individual and group provider types specific to Medicaid covered 

Behavioral Health Services include:

Individual Provider Types

• Licensed Behavior Analyst

• Licensed Clinical Alcohol and Drug Counselor

• Licensed Clinical Social Worker (LCSW)

• Licensed Marriage and Family Therapist (LMFT)

• Licensed Professional Art Therapist 

• Licensed Professional Clinical Counselor (LPCC)

• Licensed Psychologist (LP)

• Licensed Psychological Practitioner (LPP)

–Certified Psychologists with Autonomous Functioning

Group Provider Types

• Behavioral Health Multi-Specialty Group (MSG)

Licensed Organizations

• Behavioral Health Services Organization (BHSO)
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Provider Network

Providers who can perform services under supervision 

of a Medicaid-enrolled licensed practitioner:

• Certified Social Worker – Master’sLevel

• Certified Alcohol and Drug Counselor

• Licensed Assistant Behavioral Analyst

• Licensed Clinical Alcohol and Drug Counselor Associate

• Licensed Professional Counselor Associate

• Licensed Professional Art Therapist Associate 

• Licensed Psychological Associate

• Marriage and Family Therapist Associate
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Provider Network

Non-licensed professionals, including:

Targeted Case Managers

Individual, provider group and licensed organization

Community Support Associates

Licensed organization

Peer Support Specialists

Provider group and licensed organization

Registered Alcohol and Drug Peer Support Specialist

Individual, provider group and licensed organization
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WORKING WITH 

KENTUCKY MEDICAID
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Provider Enrollment
http://www.chfs.ky.gov/dms/provEnr/

Provider Type Summary
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Provider Enrollment

67 – Licensed Clinical Alcohol 

and Drug Counselor
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Provider Enrollment

Provider Type 

Summary
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Provider Enrollment

FORMS
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Provider Enrollment

MAP-811 ENROLLMENT APPLICATION
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ANSWER ALL QUESTIONS ON THE FORM!  

 If it does not apply, be sure to indicate N/A. Many of the questions do not 

apply to an individual.

 Do not answer a question and check N/A.

 We cannot assume the answer.  It must be complete.

 Clock starts with a correct and complete application.

Provider Enrollment

Common issues:

 Ensure the entire legal name is entered – no initials.

 Ensure the number listed is the Medicaid provider number for the 

provider that the form pertains to.  

 Do not put NPI or Tax ID if it asks for  Medicaid provider number.

 If an attachment is needed, make sure the attachment is clearly 

labeled with the question number and the question indicates“see 

attached”.

 Ensure the correct taxonomy is listed.

 Sign the form
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Provider Enrollment & Maintenance

• Medicaid

 Meet enrollment requirements

• Managed Care Organizations

 NCQA Accredited

 Meet Credentialing Requirements

 Agree to Contract
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Provider Enrollment & Maintenance

REVALIDATION

 All providers every five years

 Screening criteria according to risk level
 Limited, Moderate, High

 Certain providers require Application Fee

 Medicare participating waives state 

requirements in certain circumstances

 Wait to receive a notification letter.
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Provider Enrollment & Maintenance

For more information or 

to subscribe to a Listserve, 

please visit:

http://www.chfs.ky.gov/dms/provEnr/

CONTACT INFORMATION:

Provider Licensing and Certification Branch

1-877-838-5085

program.integrity@ky.gov

http://www.chfs.ky.gov/dms/provEnr/
mailto:program.integrity@ky.gov
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 PROVIDER AUDITS
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Document, Document, Document

Not changing diagnosis
o Reviewing documentation to support what was 

billed

 Top Billing Errors
o Claims did not follow CPT Coding Guidelines, 

NCCI edits, regulation requirements or limits

o Duplication of service

o Billing add-on codes without primary code

o Billing Medicaid as primary when Medicare or 

Third Party Insurance liable

Provider Audits
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Provider Audits

 Written dispute within 30 days of receipt.  Calls to 

the Recovery Audit Contractor or KY Medicaid do 

notpreservetheprovider’srighttoappeal.

 Send complete documentation according to 

instructions.

 Payment Plan.
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The Future

Partner Portal – Kentucky Online Gateway
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QUESTIONS

Veronica Cecil

Veronica.Cecil@ky.gov

Policy Questions

DMS.Issues@ky.gov

mailto:Lisa.Lee@ky.gov
mailto:DMS.Issues@ky.gov

